We means WYNTASH E-COM PRIVATE LIMITED having registered office at 35, Amman
Kovil Street, Venkittapuram Coimbatore Coimbatore TN 641013 INDIA

The following terms and conditions govern how we supply services to you, including but not
limited to any online/offline courses, learning platform, our website(s), any and all information
published on such website(s) or learning platform. All rights not expressly granted in these

terms are hereby reserved.

You agree to review this agreement periodically to ensure that you are aware of any

amendments to this agreement, which may be made at any time.

Grant of Licence

In consideration of your payment or equivalent, we hereby grant you a licence to use the
purchased Services & Course(s). This licence is limited, revocable, non-exclusive, non-
sublicensable and non-transferable, and is subject to the rights and obligations granted under

these Terms. This licence is personal to you and cannot be shared or exchanged with others.

General Terms

We develop, distribute and maintain the Services and will provide you with access credentials.
We will also manage and monitor your access to the courses and provide support to you,

where necessary.

You shall not copy, modify, transmit, distribute or in any way exploit the courses or any other
copyrighted materials provided to you. Any other purpose is expressly prohibited under these
terms. You shall also not permit anyone else to copy, use, modify, transmit, distribute or in any

way exploit the Service or courses or any other copyrighted materials.

We provide the materials ‘as is’ and without any warranties, whether express or implied,
except those that cannot be excluded under statute. We also do not warrant that the materials

will be error free, including technical inaccuracies.

We may restrict your access to the Services & Course(s) if you breach these terms, including

without limitation:



Availability of Materials

We will take all commercially reasonable steps to provide you with uninterrupted access to the
Services & Course(s). However, your access may be restricted from time to time for reasons
beyond our control. Such reasons include force majeure events, power outages and actions
from computer hackers and others acting outside the law. Your access may also be interrupted
due to software issues, server downtime, increased Internet traffic, programming errors,
regular maintenance and other related reasons. Where this is the case, we will take
commercially reasonable steps to restore your full access within a reasonable period of time.
‘Commercially reasonable’ in these terms shall mean reasonable efforts taken in good faith,

without an unduly burdensome use or expenditure of time, resources, personnel or money.

Our joint aim is to provide courses and materials of the highest quality. As such, improvements
or changes to the Services & Course(s) or any other materials may occur at any time without

prior notification.

Where your access to the Services & Course(s) is restricted for any of the above reasons, we

may provide you with a free extension of time at our sole discretion.

Restricted / Prohibited Use
You shall not :

e Use the Services & Course(s) beyond a fair usage (accessing the Services & Course(s)
only for your personal use and in accordance with reasonable frequency of access)
e Use any software / hardware system to programmatically access Services & Course(s)

expect the interface provided for any reason whatsoever

Cancellation Policy

Where Services & Course(s) are delivered to you immediately upon purchase, If you do wish
to cancel, you have to contact us via the contact details within 15 days from the date of

purchase / delivery

It is your responsibility to ensure that you meet the system requirements, including compatible

hardware, software, telecommunications equipment and Internet service, prior to purchasing



any Services & Course(s). We are unable to provide refunds where your access to the

Services & Course(s) is inhibited due to insufficient system requirements.

Jurisdiction

The terms and conditions stipulated in the forgoing paragraphs shall be governed in
accordance with the law in force in India. All Disputes, either civil or criminal in nature, shall be

subject to the exclusive jurisdiction of the Honorable High Court of Tamil Nadu.

Contact Details

You can contact us for support and the reasons included in the terms and conditions above :
Address : 35, Amman Kovil Street, Venkittapuram Coimbatore Coimbatore TN 641013 INDIA
Email : services@wyntash.in

Phone : +91 82487 05725



